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Abstract:

This study aimed to measure and evaluate the role of clinical governance across its four dimensions (clinical audit,
staffing, risk management and patient safety, and patient and public involvement) in enhancing patient experience
across its four dimensions (effective interaction and communication, service accessibility and responsiveness,
efficiency and effectiveness of care and treatment, and tangibility and safety) within Yemeni hospitals, applied to the
University of Science and Technology Hospital in the Capital Secretariat, Sana'a. The study adopted a descriptive-
analytical field methodology. The target population comprised all medical, nursing, technical, and administrative
personnel, as well as supervisors at the hospital, from which a proportional stratified random sample of 260 respondents
was drawn. Data were processed using the Statistical Package for the Social Sciences (SPSS) to compute arithmetic
means, standard deviations, t-tests, and ANOVA, alongside AMOS software to conduct Structural Equation Modeling
(SEM), path analysis, and structural goodness-of-fit testing.

The findings revealed that the overall implementation level of clinical governance was high, with a mean score of 3.67
(73.5% implementation rate). The Risk Management and Patient Safety dimension ranked highest (M = 3.80), followed
by Staffing (M = 3.65), Clinical Audit (M = 3.63), and Patient and Public Involvement (M = 3.61). Similarly, the patient
experience level achieved a high rating with a mean of 3.92 (78.4%); the Tangibility and Safety dimension ranked first
(M = 4.05), followed by Care Efficiency and Effectiveness (M = 4.03), Interaction and Communication (M = 3.83),
and Service Accessibility and Responsiveness (M = 3.77). Path analysis confirmed a strong, statistically significant
positive impact of clinical governance on enhancing patient experience (= 0.717, p < 0.001), explaining a substantial
proportion of the variance (R? = 51.4%). In the direct multivariate model, Patient and Public Involvement exerted the
largest direct effect (= 0.535), followed by Risk Management (= 0.269) and Staffing (B= 0.234), whereas Clinical
Audit exhibited a full mediating effect. Furthermore, ANOVA and t-test analyses showed no statistically significant
differences attributable to demographic variables, except within the staffing dimension in favor of male respondents,
and within the staffing and safety dimensions in favor of the most experienced cohort (over 10 years). The study
provides a theoretical and practical contribution, proving that clinical governance serves as a structural cornerstone and
an institutional prerequisite for advancing the patient experience within high-pressure healthcare settings.

Keywords: Clinical Governance, Patient Experience, Clinical Audit, Patient Safety, University of Science and
Technology Hospital, Sana'a — Yemen.
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