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Abstract:

Objectives: This research aims to explore the role of the Qur’anic Prophetic approach in quality management and
qualitative improvement, and its contribution to enhancing performance and service quality in healthcare organizations. It
does so by highlighting the Qur’anic and Prophetic principles and values that promote the concepts of excellence, self-
monitoring, justice, and continuous development, and comparing them with the foundations of Total Quality
Management in contemporary administrative thought. The importance of this research lies in its presentation of an
integrative model that combines religious references with modern managerial standards, thereby contributing to the
development of effective strategies for achieving sustainable quality and advancing healthcare services especially in
culturally and religiously distinctive contexts, such as Islamic societies, particularly Yemen.

The research adopts the descriptive-analytical method and the deductive approach to derive insights from Qur’anic verses
and Prophetic traditions. The findings reveal that applying a quality approach grounded in Qur’anic and Prophetic values
enhances institutional performance, reinforces a culture of continuous improvement, contributes to patient safety and
satisfaction, and links internal monitoring (professional conscience) with administrative oversight. It also strengthens
professional commitment and justice in service delivery. The research concludes that integrating the Qur’anic Prophetic
approach into institutional quality policies is an effective entry point for comprehensive and continuous qualitative
improvement.

The Prophetic Qur’anic method offers a holistic system of ethical and humanitarian principles that guide individual
behavior and establish values of honorable professional practice. In the healthcare field—where souls, suffering, and
hope converge moral and spiritual commitment becomes essential to ensure quality care and patient safety. The Qur’an
and the Sunnah have laid out clear guidelines that encourage sincerity, compassion, dedication, and honesty—core values
in healthcare practice. Moreover, this approach connects psychological tranquility and trust in God with improvements in
patients’ health conditions, highlighting the importance of integrating medical care with psychological and spiritual
support

Keywords: Quality Management, Qualitative Improvement, Institutional Performance, Healthcare Services, Prophetic-
Qur'anic Approach.
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